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[NPEAHASHAYEHUE

HapbuHUKBT ChAbPXa BaXHa 1 None3Ha nHGopMaLmug 3a H1BaTa
Ha NOOAPBXKA, 3@ [1a 3HAETE C KOro [1a Ce CBbPXXETE MPW HYXAa
0T CbENCTBKE.
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0T 3a9BKa 10 OOCTABKa

OCHOBHOTO NULIE 33 KOHTAKT MpU NOpbyYKa Ha YCIyru € BaluUaT MeHEXbP Mpoaaxeu”.

3a [a 3agBKTe NOKYMKa, MOXETE Aa Ce CBbPXKETE C MEHUIKbPa CY N0 NPoaaxbu wiamn ja u3npatute UMenn
Ha sales@neterra.net, KbaeTo BalliaTa 3asBKa LLie bbae 0bpaboTeHa.

MoxeTe CbLLO [ja N3M0N3BaTe Hallata nnatdopMa my.neterra.net, 3a aa nonyunte odbepra OHNAIAH.

° l3npalla 3asBkKa
* [onyyaea odepra
KnneHt * [lognucea nopbyka
* [lonyyaBa uoeHTUbUKaLUMOHEH HOMED
Ha ycnyraTa (ID)

 [3BbpLuBa ,OUeHKa Ha HyxanuTe"
* [lpenocrass odepTvt U ULEHTUOUKALUOHHM
MeHnaXbp No Npofaxeu HoMeDa 1 yonyrTe
° [3npalLa nopbyka Ha Ek1na 3a focTaska
Ha ycnyru
|

 06LLyBa C KAMeHTa
OTroBopeH UHXeHep @ . * YNpaBnABa BLTPELLHTE NPOLECH N0 BpeMe
Qf C}a Ha NPeNOCTaBAHETO Ha YCyruTe
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I -l * [lpoBexna BbTPELLH/ TECTOBE
[ ]
EKvn 3a OCTaBKa Ha ycnyruTe _] AkTueupa yoryrara ,,
E * W3npatla fliucMo 3a [obpe aoLunu
2 ~—" C OCHOBHa MH(OPMALINS

° KnueHTbT TecTBa M NOTBbPX/aBa

ﬂpe.[l,OCTa BEHa ycnyra HanM4yHOCTTa Ha ycnyrarta.



https://my.neterra.net/login
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[locTaBKa Ha ycnyru

EkunbT 3a AocTaBka Ha ycnyri Ha Hetepa ynpasnissa npoLeca no U3Mb/IHEeHEe Ha BCUYKM NOPbYKM.
HerosuTe npeacraBuTenn ca 0T3MBYMBI W NOLABPXAT HEMOCPEACTBEHM p860THI/I OTHOLLUEHNd C HalunTe
KIMEeHTU. MoXeTe [1a pasymntate Ha TaxHaTa OTAaeHOCT U I'IpOd)eCl/lOHaJ'II/IC%bM.

Cnep kaTo nopbyate CBOSITA YCNyra, Bi Ce Ha3HayaBa OTrOBOPEH MHXEHep. Toi npocnenssa Lenns

MPOLLEC N0 NpefocTaBsHe Ha yenyrata [0 YCNeLwHoTo My GUHanU3MpaHe.

[1aHHM 33 KOHTAKT

Huso HuBO Ha OTroBOpPHOCT

1 Ekun 3a focraeka

Lindpos npeHoc

Ethernet, IP MPLS n ycnyru 3a 3awwmta ot DDoS ataku
Ycnyru 3a Konokauus

Haem Ha cbpBbpu u IT yenyru

CaTenuTHu 1 ayano-Buaeo yciyru

2 PbKoBOaMUTENW HA KUK
Lucdpos npeHoc [.] +359 882 267 475
& managertrs@neterra.net
Ethernet, IP MPLS n ycnyru 3a 3awwmta ot DDoS ataku Q +359 882 259190
& managersd@neterra.net
Yenyru 3a Konokauus [.] +359 882 036 055
& managercolo@neterra.net
Haem Ha cbpBbpu u IT yenyru [.] +359 885700 648
& managerit@neterra.net
CatenuTHN 1 ayamo-BUAEO YCIyru [] +359 882 392 454
& managerrf@neterra.net
3 PbkoBopauTen Ha TexHuuecku otaen [ +359 882793 986
& headofoperations@neterra.net

JlaHHU 33 KOHTaKT

Qo +359 2 974 3311

=

transmission@neterra.net
servicedelivery@neterra.net
colocation@neterra.net
itservices@neterra.net

rf@neterra.net
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(akTypupaHe

MbpBaTta GakTypa ce 13[aBa cnep akTMBMPAHeTo Ha yenyraTta. B HAKou Cnyyaln, KoraTo 1Ma Takew 3a
MHCTaNMpaHe UK NpPeannaTeHn yenyri, GakTypu ce U3AaBaT crnope/ KOHKPETHUS cryyai.

M3npalyame B nucMo 3a ,Jlo6pe fownu’, KOETo ChAbpxa HayanHata aata Ha GakTypupaHe. mate 5
[HW, 32 ia NOTBbPAUTE, Ye NPefoCTaBEHUTE YCIYTY QYHKLMOHMUPAT CbIMacHO BCUYKM N3UCKBAHMS, KOUTO
CTe 3a/1a/ MbPBOHAYA/HO B NMPOLIECa Ha 3as9BSBAHETO WM.

3a BCAKAKBM BbMNPOCH, CBbP3aHM C HaKTypupaHeTo, MoxXeTe [a Ce 06pbLuaTte KbM CBOS MEHUOXbP
Jpopaxon” unm KoM CYETOBOAHMS eKUn Ha Hetepa Ha:

& accounting@neterra.net
B +359 2 97516 16
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"OBCNY)XBAHE HA KNIMEHTU

LleHTbpbT 3a HabnoaeHne Ha Mpexarta (NOC) otroBaps
33 MOHUTOPUHIa Ha OCHOBHIUTE CBbP3aHOCTY B Mpexara Ha HeTepa
N 06CNYXBAHETO Ha KNINEHTUTE.

NOC otoenst Ha HeTepa ocurypsisa IeHOHOLLIHATa NPOaKTUBHA
NOOAPBXKKA HA HALLMTE KNMEHTU. EKMNbT aHanusmpa 1 peLlasa
Npo6/eMu, KOUTO He M3MCKBAT MPOMEHM B apXMTEKTYpaTa

Ha MpexaTa. Ako e Heobxoommo, NOC agpecupa v KoopanHupa
[ENHOCTUTE KbM [IpYrv OTOENN 3a PeLlaBaHe Ha npobnemute
MO0 Bb3MOXHO Hall-6bp3us 1 ePEKTUBEH HAUYMH.
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"Habniogene Ha yCAyru

Ypes oHnaiiH noprana MMaTe [OCTbN [0 MHPOPMALMA 3 BaLLIUTE YCAYri.

OcHOBHUTE CDYHKU,VIOHGJ'IHOCTVI, KOWMTO CUCTeMaTa BW N03B0/SBa a Habnoaaeare, ca:
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3non3saeMocTTa Ha Tpaduka Ha Baluute Ethernet, IP n MPLS ycnyru

[apaMeTpu Ha ycnyrute 3a KonoKalys B HalUTe LeHTPOBe 3a AaHHM: KOHCYMaLMs Ha eHeprig
Ha MHCTaNMPaHOTO 0BopyIBaHe; TeMNepaTypa, BNaXHOCT U TH.

CPU, RAM, HDD HaToBapBaHe Ha KIWEHTCKIUTE CbpBbPK, YNpaBngBaHu 0T Hetepa

YnpaBneHue Ha AoCTbna [10 KONoKaLus - Kot uMa Guanyecki [ocTbN A0 BaLUMTE CbpBbpY
B HALLIMTE LIEHTPOBE 3a [JaHHK

[lapaMeTpu 3a NPOW3BOAMTENHOCT Ha YNPaBISeMu MPEXOBU YCNyru

YnpaBnieHue v CTaTUCTMKa Ha ycnyrute 3a 3atuura ot DDoS ataku.

&


https://my.neterra.net/login
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.CboﬁmaBaHe 33 UHUMOEHTH

BalLieTo OCHOBHO NULIE 33 KOHTAKT, B CyYail Ha KaKbBTO 1 Aa € Npo6neM unu npu HyXxaa ot MHopMaLmg,
e JIeXYPHUIT UHXEHep.

KoraTo nmate npobnem ¢ npeaocTtaBsHa yCnyra, MOXeTe Aa ro CbobLuuTe unu aa u3npartute 3aseka [0
IeXYPHUS UHxXeHep. Tolt / T4 LLie ro pernucTpupa B c1UcTeMa 3a YNpaBeHne Ha UHLNAGHTH.
Mong, agpecupanTe npobnema ch Ha:

- 3a Ethernet, IP MPLS unu ycnyru 3a Konokauwms - kbM Hatums NOC:
@ https://neterra.net/services/reporting_form
& NOC@neterra.net
Ro +359 2 974 3311
[.] +359 888 929 966
- 3a UT yenyru:
@ https://neterra.net/services/reporting_form

X itservices@neterra.net

s +359700 42 300

AKO MCKaTe [ia Hi U3npaTuTe UMEWs, MONS Aa BKIOYMTE cneaHata uHopmaums 0o NOC@neterra.net:

Tectosy
pesynratu
WK 13BafKa OT
Bb3HWUKHaNNTE CbONT,
3anncaHu B NametTa
Ha YCTPOWUCTBO”

Nme
Ha KOMNaHSTa,
NULE 33 KOHTaKT
1 TenedoH

MgeHmudukauuoHeH OnucaHwve Ha

HOMEp Ha ycAy2ama npobnema
(D)

*aKo e Heobxoammo
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Kateropusauusg Ha UHLUUAEHTUTE

NHdopMaLus

@ /NbPBOHAYANHO BpeMe 3a oTroBop: 1y4ac/

3anuTBaHe Ha KMeHT C UCKaHe Ha NHdOopMaLs, TN ToYKa Ha
NpefocTaBaHe, Auarpama Ha ycayra uni 3a CbaencTaie no 06LLM BbNpocH.

He3HauuTenex

@ /HayanHo Bpeme 3a o1rosop: 30 MUHYTH/

WHUMOEHT, KOWTO He 3acsra 13rnon3BaHeTo Ha YCNyruTe.

3HayuTenex

@ /MbpBOHAYaNHO BpeMe 3a 0TroBop: 15 MUHYTH/

BnoLuaBaHe Ha Ka4ecTBOTO Ha YCNyraTa - KAMEHTBLT MMa Bb3MOXHOCT f1a
non3Ba ycnyrata 1 He e roToB 1a § 0CBO60AM 3a He3abaBHO 13MEepPBaHe.
3aryba Ha pesepBupaHOCT.

KputnyeH

O /HavanHo Bpeme 3a otroBop: HesatasHo/

M3usno HepaboTella ycnyra.
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[Inarpama Ha npoLecuTe Ha OTYMTaHE U eckanaums

HUBO 1 @343;‘13 [leXypeH UHXeHep
A
[
v
HWBO 2 7 % Pbkosoguten Ha NOC/IT
=5
|
v
HUBO 3 % PbkoBoguten Ha TexHuuecku otaen
|
v
HUBO 4 % [naBeH onepaTuBeH pbKoBOAUTEN
[
v
\/ HUBO 5 %. Ynpasuten

1Y
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Eckanauug Ha MHLUOEHTH

OCHOBHaTa HUM rpuXa € Aa BW NPeAoCTaBsIMe YCyri C BUCOKO KaYecTBO M [1a BY rapaHTMpame
Hai-nobpoTo 0bCnyXBaHe. B cnyyan Ha HEOBXOAMMOCT [1a Ce 06bpHETE KbM M0O-BUCOKO HIBO B
OpraHu3aumsTa, CneBanTe MaTpuLaTa 3a yNpaBneHne Ha MHUMAEHTY ¢ yenyrute. ETo uHbopMaumsTa KbM
KOro fa ce 06bpHETE B 3aBUCUMOCT OT HMBATa Ha eckanauus, 3bpoeHu no-Aony:

Hueo RLSLINEY HuBO Ha OTroBOpPHOCT JlaHHU 32 KOHTaKT

2 KpuTUYHU WK 3HAYUTENHK PbkoBoguten Ha UT ] +359 885700 648

Npo6a1eMm, KOUTO He Morart 3a UT yenyru
[a 6baarT peLLeHn ot
LIEXYDHUS MHKEHED PbkoBoguten Ha NOC [ +359 887523 158
3a BCUYKM OCTaHau ycnyru
3 KputuyHu npobnemu, PbkoBoauten [[] +359 882793 986

KOWTO He MoraT ja 6baaT  Ha TexHudeckus otaen
PEeLLeHu 0T pbKOBOAUTENS

Ha NOC
L Kputuunu npobnemu, [naBeH onepatBeH X +359 29751616 /business hrs./
KOWTO He Morar fa bbaart PbKOBOAUTEN

peLleHu oT pbKOBOAUTENS
Ha TexHu4yeckusa otaen

4) KputnyHm npobnemu, YnpaButen Q. +3592 975 1616 /business hrs./
KOMTO He Morar fa bbaar
pewieHu ot MnaBHus
onepaTuBEH PbKOBOAUTEN
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B/IATOJAPUM BH,
YE U3MONI3BATE HALLIUTE
YCnyru




