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Neterra

Neterra provides telecommunications services, global connectivity, and IT asset management. The company is a
Starlink authorized reseller and has been recognized as the “Best Connectivity Provider in Central and Eastern
Europe” for 2023 and 2024 by the Capacity Global Connectivity Awards.

Nine of the world’s ten largest telecommunications companies and nearly 1,000 global enterprises trust Neterra,
solidifying its position as an industry leader.

In addition to the Neterra brand, the company delivers its services through seven other brands: Sofia Data Center
(SDC), NetIX, Neterra.Cloud, NetFleet, Sofia Teleport, Thracia Teleport, and Neterra.TV.
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OUR SERVICES

* Dedicated Internet Access * Cloud & Dedicated « Neterra.TV
* Colocation
* Satellite Internet LEO & Servers « IPTV: Online Video
* Satellite Ground Services
VSAT * DDoS Protection Platform
* NetlIX Services Exchange * RIPE Services « Audio-Video Platform
* Dark Fiber * Managed Services « satellite Uplink
* Ethernet & IP VPN * GPS Tracking
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Fortaleza Over 220 global data centers in more than

EEUBGON ™ 75 countries across 6 continents
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GLOBAL CONNECTIVITY

Neterra is your partner in managing connectivity capacity and IT

resources.

With Neterra’s Dedicated Internet Access (DIA), you get 100% of the

D I A capacity, 100% of the time. No sharing, no compromises. Backed by
SLA and professional 24/7 support

‘ ' High-speed Internet powered by cutting-edge low-earth orbit satellite
technology and advanced ground equipment

Classic
Con neCt|V|ty Dark Fiber, SDH, Ethernet, Satellite Services, Satellite Internet VSAT

Solutions
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'GLOBAL CONNECTIVIT

Our NetlX platform connects more than 10 000 networks and over 50+
Internet exchanges. Maximum peak traffic exceeds 4 Thps.

* Global Internet Exchange (GIX) * IXaaS

e OnNet * Remote IXP
* VPI * Smart Blackholing
--- CDNs
O O
‘ — sssConnect @0 o o C/: 77777777 ne NetIX
g XPS  platform
O O
oo “o____ NetlX
our networ members
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Data Center Services NVMe Cloud and Dedicated

for maximum reliability and interconnection of your Se rvers . .
business Store and manage your data in a flexible and secure

*

We provide a wide range of colocation services in
our 4 data centers - SDC 1, SDC 2, SDC Stolnik, and
SDC Ruse. ISO and PCI DSS certified, with a strategic
location in Southeastern Europe, access to 10000+ * Certified by PCI-DSS, ISO 20000, ISO 9001 and ISO 27001
international networks and routes, security, quality, e DDoS Protection

competitive pricing, low latency, and 24/7 ' o RS B S B SR
professional support.

High-performance NVMe scalable Cloud and Dedicated Servers (laaS)
e Backup-as-a-service (Baa$)
e IT Assets Management
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MANAGED
SERVICES

* Services tailored for you
* Devices
* Best-in-class support
* Servers
* Experienced team to assess and
* Layer 2 networks
design your IT resources and optimize
* Layer 3 networks
the cost
....ask us about what else
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CUSTOMER PORTAL

Dashboard

Your Company Logo

ol |
Deal with Name 1 Budgetary offer  Offer

Firm offer data
Created

Senttoyouon: collection

Service DIA - 100 Price in EUR:

data collection

Firm Offer
Mbps for address:  NRC 700 / Yes / No
BG/Sofa/lulyn®  MRC 200

Service EPL-1000  Price in EUR: Firm Offer
Mbps form NRC / MRC Yes / No
address A: BG/

Sofia/Lulyn 9 to
address B: SDC

Service EPL-1000  Price in EUR: Firm Offer
Mbps form NRC 900 / Yes / No
address A: FRAS MRC 300

to address B: SDC

EAT: Expected average time

AT: Actual time

Deal verbally
committed

Service to be delivered

Yes / No

Service to be delivered

Yes / No

Service to be delivered

Yes / No

Yours orders are
ready for signature

. AT less than EAT » Immediate next stop

AT equals EAT Next step
AT more than EAT

Contract signature  Service Acceptance
collection

Expected Delivery Day
mem/dd/yyyy

Expected Delivery Day
mm/dd/yyyy

Expected Delivery Day
mm/dd/yyyy
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NETFLEET

Welcome, marketing@neterra.net

Neterra Online Monitoring System

Web portal for service monitoring and graphic images of basic parameters

Colocation

Shows electricity metering,
instantaneous power
consumption, temperature,

humidity, etc

Nagios

Nagios

CPU/RAM/HDD load of

physical or virtual customers’

NETERRA

ip N.O.M.S.

Layer 2 & Layer 3

Shows bitrate, packets, packet

loss for these services.

DDoS Protect

DDosS Attack
Protection

Management and statistics of

DDoS Protection services.

Managed services

Shows bitrate, packets/sec

performance, packet loss, etc

Access control

Access control system



With Neterra, you choose security, reliable
connectivity, quality service, and the "Best
Connectivity Provider in Central and Eastern Europe":

P Global Carrier
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Best Central & Eastern
European Connectivity
Provider 2023 & 2024
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THEY HAVE TRUSTED US
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OUR HISTORY

-

NetlX - the first global by

design Intern

35+ countries global coverage e—

Brazilian market entry

—e NetFleet loT Platform

et Exchange

lA Neterra.Cloud launch

—e First carrier neutral data
center in Bulgaria

2013

|—~ Sofia Teleport

Neterra is the first

alternative Satellite Internet -
operator in Bulgaria
1996
2000
-
~ 4

2014

Neterra becomes an ECTA
member

75+ countries global coverage

NetlX - 4 Tbps tW |

STARLINK

NetlX - 3 Thps traffic
Launched our services in Singapore

AUTHORIZED
RESELLER

65+ countries
_e global coverage

NetlX - 2+ Thps traffic 2025

—e Sofia Data Center 2024

(SDC 2] launch pe
T 2024
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https://www.facebook.com/neterra/
https://www.instagram.com/neterra.ltd/
https://www.linkedin.com/company/neterra/
https://ie.trustpilot.com/review/neterra.net
https://www.youtube.com/@netix_dotnet
mailto:contact@neterra.net
https://neterra.net/
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/@netix_dotnet
https://twitter.com/neterranet
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