
NETERRA OMNIA
HYBRID ENTERPRISE CONNECTIVITY SOLUTIONS

You run your business. We keep you connected. 



WHAT YOU GET

Your business needs reliable, scalable and always-available 

connectivity, no matter where your sites are or how fast you grow.

Neterra Omnia enterprise connectivity solutions always keep you 

online. They are built on a hybrid, globally managed network that 

delivers high performance, full transparency and uninterrupted 

business operations.



SERVICE CHARACTERISTICS

Commercial parameters

• Location:  fixed, mobile, offshore, cross-border

• Capacity : 1 - 10,000 Mbps (symmetric or asymmetric)

• Quality: availability 99.5% / 99.9% / 99.95%

• Delivery time: from days to weeks

• Pricing model:  fixed or target-price based



NETWORK INFRASTRUCTURE OVERVIEW

The enterprise network of Neterra is built on the company's global backbone and is centrally managed through WAN hubs. 

Core principles of the network architecture :

Hybrid last mile combining multiple technologies (fiber, LTE/5G, radio, broadband internet, Starlink LEO, GEO satellite, DSL, 

WiFi-as-WAN)

• Intelligent link bonding, load balancing and traffic prioritization

• SD-WAN management – hub-based or local

• Public static IPv4 / IPv6 addresses and automatic failover with no change of the IP address.

• Services are delivered through the Neterra Edge Terminal (NeT) at the customer site

This architecture guarantees continuous connectivity, flexibility and the ability to deliver high-quality connectivity in urban, rural 

and remote areas.



PRODUCT LINES

• Neterra Omnia

A fully managed business internet service with guaranteed speed, static or 

dynamic IP addresses, scalability and advanced performance control through 

the Neterra Edge Terminal.

• Neterra Enterprise Layer 2 Services

High-quality private Ethernet connectivity (L2VPN) with guaranteed quality of 

service, link bonding, QoS and hybrid options for building point-to-point or 

hub-and-spoke corporate networks.



HYBRID INTERNET SOLUTION

Solution 
diagram

Neterra Omnia is 
provided over 
multiple, independent, 
bonded lines



HYBRID HIGH -AVAILABILITY SOLUTION

Solution diagram

All customer premises equipment 
is in redundant, protected mode to 
avoid single points of failure



LAYER 2

Neterra can create a private 
client network through Starlink 
using EPL , EVPL , E -LAN and E -
Tree services.

We can provide star-shaped and 
point-to-point connectivity 
between your offices and other 
locations, Tier-1 internet access, 
additional services such as 
public IPv4.
• Infrastructure independent 

from the public Internet
• VLAN Segmentation
• QoS for Critical Infrastructure
• Built-in Encryption
• Resilience by design



KEY FEATURES

• Protected L2 and L3 services 

• L2 services on dedicated infrastructure - independent from the public Internet

• Capacity burst above the guaranteed bandwidth

• Availability of 99.9% or higher 

• Hybrid multi-WAN orchestration

• Bandwidth bonding across up to 6 independent links

• Support for IPv4 Public Static, IPv4 Public Dynamic and IPv6

• Quality of service and traffic prioritization

• Basic security: Firewall, IPS/IDS, web filtering

• Zero-touch installation through the Neterra Edge Terminal (NeT)



NETERRA EDGE TERMINAL ( NET)

A powerful multi-WAN SD-WAN router used across all enterprise connectivity services.

Hybrid WAN: Fiber, LTE/5G, Starlink, GEO satellite, DSL, WiFi-as-WAN, USB tethering

SD-WAN: Link bonding, automatic failover and policy-based routing

Built-in VPN server: L2TP/IPSec, OpenVPN

Reporting in real time, plus historical data 

Integrated Wi-Fi 6 access point (AP)

VLAN and inter-VLAN routing 

Throughput from 1 Gbps to 30 Gbps, depending on the model

Expected service life: 29–37 years



NETERRA CUSTOMER PORTAL

• Real-time monitoring

• View of current and historical data on latency, jitter 

and throughput

• Status check of the NeT and of every bonded link 

(fiber, Starlink, 5G)

• Real-time monitoring of SLA compliance and historical 

statistics on uptime

• Intelligent alert and notification system

• Automatic notifications (email/SMS) on status change 

and proactive fault detection



SERVICE LEVEL AGREEMENT (SLA)

Availability of 99.9% or better

Guaranteed recovery times (by region)

Proactive monitoring

Escalation matrix and 24/7 support 

(Premium)

KPIs: latency, packet loss, jitter



HYBRID INTERNET USE CASES

• Manufacturing with remotely controlled processes

• Logistics : remote warehouses and vehicles on 
Starlink+5G 

• Finance: secure and stable connectivity to financial 
hubs

• Healthcare: telemedicine and continuity during 
surgery

• Construction: ultra-fast deployment through 5G + 
satellite

• Retail: Uninterrupted POS terminal operation with automatic 
failover

• Media: Bonded fiber, 5G and satellite for video transfer

• Energy: connectivity in remote areas
(satellite + fiber/5G)

• Public administration: secure, segmented SD-WAN



HOW TO ORDER – ONLINE OPTIONS AVAILABLE

WorkBuyChoose



WHY NETERRA?

• Over 99.9% service availability 

• Key Account Manager

• Customer Relations Manager

• Pre-Sales Engineer

• Service Delivery Engineer

• Fast deployment

• International coverage

• 24/7 support

• 30+ years of experience



THEY TRUST US



With Neterra you choose security, reliable connectivity and quality service
delivered by the “Best Central and Eastern European Connectivity Provider”:

AWARDS & RECOGNITION



CONTACTS & NEXT STEPS

Contact Neterra for a consultation and a custom offer.

contact@neterra.net

neterra.net

+359 2 975 16 16

https://www.facebook.com/neterra/
https://www.instagram.com/neterra.ltd/
https://www.linkedin.com/company/neterra/
https://ie.trustpilot.com/review/neterra.net
https://www.youtube.com/@netix_dotnet
mailto:contact@neterra.net
https://neterra.net/
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/@netix_dotnet
https://twitter.com/neterranet
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