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YcnoBus 3a 4OCTLMN A0 OTBOPEH UHTEpPHeT

(B cvna ot 30.04.2016)

CwrnacHo nancksaHuaTa Ha PernamenT (EC) 2015/2120 Ha EBponenckusa napnameHT
n Ha CbBeTa oT 25 HoemBpu 2015 rognHa 3a onpeaensiHe Ha MEPKU OTHOCHO AoCTbNa
[0 OTBOPEH MHTEPHET 1 3a nameHeHne Ha [upektnea 2002/22/EO OTHOCHO
YHUBepcarnHaTta ycryra n npaBata Ha notpebutennte BbB Bpb3ka C €IEKTPOHHUTE
cbobLwuTeNnHM Mpexu n ycnyrn n Ha PernameHT (EC) Ne 531/2012 oTHOCHO poyMuHra
B 06LWEeCTBEHN MOOUMHU CbOOLUMTENHU MpeXn B paMkuTe Ha Cblo3a, NpeanpusaTmuaTa,
cnepBa Aa rapaHTupart AoCTbn 4O OTBOpeH nHTepHeT. ,Hetepa“ EOO[ (HeTepa)
npefocTaBsa JOCTbM A0 UHTEPHET Ha KparHUTE CU NoTpeduTenn Ypes pasnnyHm
TEXHOSTIOrMYHU PEeLLEHMs], KOUTO NOCTUraT B MakcMmariHa CTeneH 3agoBonsBaHe Ha
noTpebHoCTUTE Ha KpanHuTe noTpebutenu.

B nanbnHeHve Ha pasnopeaute Ha 4un. 4, an. 1 ot PernameHt (EC) 2015/2120,
HeTtepa nybnvkyBa HacToAWMUTE YCIOBUSA 3a OCTHN 4O OTBOPEH MHTEPHET,
BKMIOYBALLM OTHOCUMATa MHdOopMaLms 3a NpegoCTaBAHUTE YCyru.

|. Mepku 3a ynpaBneHueTo Ha Tpaduka U BIUAHUETO UM BbPXY
Ka4yeCcTBOTO Ha ycrnyrute, HeMPUKOCHOBEHOCT Ha JINYHUS XXUBOT U
3awmTaTa Ha IMYHUTE AaHHMU

HeTepa pasnonara c 24x7 ueHTbp 3a HabngeHne Ha Mmpexarta, B KOUTO
KBanuduumpaH nepcoHan crneamn paboTHUTE nokasaTenu Ha pasfimyHuTe
cucTeMU, CbCTaBnsiBaLWM MpexoBaTa MHPaCTPYKTypa Ha ApYy>XeCTBOTO, 3a Aa
He ce Aonycka BriollaBaHe Ha Ka4eCTBOTO Ha YCNyrute u 3acsraHe Ha
NHTEpecuTe Ha KpanHute notpebutenn.

HeTepa, B Ka4eCTBOTO CM Ha TefiekoMm onepaTop U AOCTaBYMK Ha MHTEPHET AOCTbN Ha
enpo n apebHo, npefoctass ycnyrute cvM NPo3payvyHo 1 He npunara HUKakBu Mepkun no
orpaHu4asaHe, punNTpupaHe, NPMOpPUTUINPAHE UNN APYrn JENHOCTU, MPOMEHSLLN
KayecTBOTO U CbAbpXXaHMETO Ha Tpadmka. B Ta3m Bpb3ka, OCHOBHUTE AENHOCTH,
CBbp3aHu C yrnpasneHne Ha Tpaduka ca - NpoakTUBEH MOHUTOPUHT U NPEBEHLMS C Lien
MakcuMarsnHo 6bp30 pearmpaHe Ha aBapuiHK CUTyauun 1 NnpegoTepaTaBaHe
Bb3HMKBAHETO Ha TaKMBa; NOCTOSIHHO W MPELM3HO NilaHupaHe Ha MPEXOBUTE PECYPCU U
ocurypsiBaHe Ha HeobxooMMUTe pe3epBu, C KOETO Aa ce rapaHTupa MakcumarsHo
KayecTBO Ha ycnyrute JOpU B aBapurHU pexumMmn Ha paboTa. 3a aa ce NnocTurHe
ePeKTUBHOCTTAa Ha onncaHnTe genHocTn, Hetepa pasdnta Ha pasfiyHn UHCTPYMEHTHN
3a HabnaeHre Ha Mpexara, rofnsiMa 4yacT OT KOMTO ca CTPOoro crneumduyHu 3a
CbOTBETHOTO MpexoBO obopyaBaHe. Toea ca TNMS cucrtema 3a DWDM mpexoBus
cnon, U2000 3a SDH cucrtemute, Como, Nemo, RFmo, NOMS n IPNOMS MOHUTOpPUHT
CUCTEMMU 3a KONOKaUMOHHA MHAPACTPYKTYpa, pagnodeCcTOTHN N CMbTHUKOBU CUCTEMM,
IP Mmpexa n cnomaratenHu CbOpPbXEHUS.

Mpun N3BBLHPEOHN CUTYaL MM U paboTa B aBapueH PeXnM, KakTo 1 C Len
onasBaHe LieflocTTa M XXM3HEHOCTTa Ha MpEeXMTe € Bb3MOXHO Aa ce npunoxar
BPEMEHHM MEPKM, KOUTO Aa BriowwaTt Ka4eCTBOTO Ha NpeaoCTaBsiHUTE YCIyru.
Cnep oTnagaHe Ha U3BLHPEOHWUTE CUTyaLUN NoKasaTeENUTe Ha MPEXNTE U
yCcnyrute ce Bb3CTaHOBSBaAT 40 06MY4aNHOTO UM HUBO.
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[I. BnnsiHme Ha orpaHM4yeHusiTa B 06eM, CKOPOCT U Apyru
napameTpu 3a Ka4eCTBO BbPXY NON3BaHUTE YCIyru m no-

cneunanHo BbPXy AOCTbMNa A0 CbADbpPXaHue, NPUNnoXxXeHnda n ycnyrm

HeTepa He npunara mexaHnsmMu, KOMTO Aa BNUSAT Ha JOCTbNa A0 CbabpXaHue,
NPUNOXEHUS 1 YCNyrn OT KpanHuTe notpebutenu. ColueBpemeHHo, HeTepa
cnasBa NpUNoXnMmnTe HoOpMaTUBHU aKTOBE, CBbP3aHWN CbC 3aKOHOCbOOpa3HOCTTa
Ha CbAbPXKaHWETO, MPUNoXeHusaTa unu ycnyrute. lNpeaesng Noco4YeHoOTO, B
cnyyYauTte, NpeaBuAEHU OT 3aKOHa, M Bb3 OCHOBA Ha aKT Ha KOMMETEHTEH OpraH,
HeTtepa cnupa goctbna 4o onpedeneHo cbabpXaHue.

B cnyyan Ha cepuo3Hu aBapun 1 NpobuBM B MpexxoBaTa MHpacTpyKTypa,
BKITHOYMTENHO KMGEp aTaku, ca Bb3MOXHM BPEMEHHM OrpaHUYeHMst Ha CKOPOCTTa Ha
npenaBaHe Ha AaHHW, KaKTo M AOCTbN A0 ONPEeAeneHo CbabpXXaHne Unn ycnyru.

HeTepa He orpaHu4aBa ob6eM, CKOPOCT M Apyr napameTpu 3a Ka4yecTBO Ha
NON3BaHWUTE YCryru, OCBEH B Crly4aute, Korato ce gocTurat MMMUTUTE Ha
3asiIBEHUTE KanauuTeTn, 4OroOBOPEHN C KpanHuTe notpebutenn. B nocnegHuns
crny4au ce npunaraT orpaHMYeHnNst Ha CKOPOCTTa, KaTto HeTepa He gonycka
n3buparenHo 3abaBsHe unu BnowasaHe Ha onpegeneH Tun Tpaduk.

lll. BnuaHMe Ha cneynanuanpaHuTe ycnyru Bbpxy ycnyrute
3a AOCTLMN OO0 UHTEpHeT

HeTepa He npenocTaBsa cneunanuanpaHu YCInyrun, KOMTo nMmaTt BJIUAHUE BBPXY
ycnyrute 3a AoCTbl A0 UHTEPHET.

IV. CKopocTu 3a [OCTBLN A0 UHTEPHET

NHdopmaums 3a kayecTBO Ha ycrnyrata AOCTbN 40 MHTEPHET ce Noaabpka oT
HeTepa, cbrnacHo O6LWNTE M3UCKBAHUS MPU OCbLLECTBSIBAHE Ha €NEKTPOHHM
cbobLLeHMs, NpueTn oT KoMmucuns 3a perynmpaHe Ha cbobLueHusTa.

V. CpencTtBa 3a 3awMTa npaBaTa Ha KpaHUTe
noTpebuTenu, B cny4yan Ha OTKIIOHEHUS OT Ka4eCcTBOTO Ha
ycrnyruTe 3a AOCTbLMN A0 UHTEpPHeT

HeTepa ce 3agbimkaBa Aa npefocTaBsa KavyecTBeHa N HenpekbcHaTa
ycrnyra Ha CBouTe KpanHu notpedutenu 24 vyaca/7 gHn B cegMmuuaTa.

KauecTtBOTO Ha ycnyrnte Mmoxe Aa 6bAae 3acerHato npu Hanmume Ha obcTosaTencTea
Ha HenpeoaonMma cuna, aBapuu, NNaHNpaHn AEVNHOCTM NO PEMOHT UNN pa3BUTUTE Ha
MPEXNTE, KaKTO U NPV BUHOBHO MOBEAEHME Ha KpanHUTe NoTpebutenun nnm Tpetn
nuua. MNpaBunarta, OTHOCHO KA4eCTBOTO Ha YCIyrnuTe u NnpeanpueMaHnTe Mepku ca
nogpo6bHo onnucaHn B 4OrOBOPUTE C KparHUTE notpebutenm.

HeTepa ocurypsisa Bb3MOXHO Hal-KpaTKUsi CPOK 3a OTCTpaHsiBaHe Ha
NoBpean 1 BriollaBaHe Ka4ecTBOTO Ha yCrnyrute, kKaTo B UHAMBUAYaNHUTE
[10roBOpY ca npeaBuaeHN MexaHnsmm 3a o6es3LeTeHne Ha KINMeHTuTe u
CbOTBETHO NpekpaTsiBaHe Ha 4OroBOpUTE.



