
We are your global connectivity telecom solution provider and IT asset manager. 
We are trusted by nine out of the 10 largest telecommunications companies in the world 
and nearly 1000 global enterprises. 
We have been providing international connectivity, network management services, and 
security for almost 30 years across our core network of over 220 locations in 75+ countries.

We pride ourselves on providing reliable connectivity anywhere on the planet. Our services include 
Dedicated Internet Access (DIA) over premium fiber-optic networks, advanced and reliable satellite 
solutions, dark fiber, Intranet, and SD-WAN connectivity.
Neterra is an authorized reseller of Starlink by SpaceX – the cutting-edge high-speed satellite
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NetIX is our next-generation Ethernet Exchange platform; its network accelerates the Internet and 
connects users faster, cheaper, and more directly than ever. The platform connects 200+ members to 
content from 10,000+ visible networks and 50+ Internet Exchanges and reaches daily peaks of more 
than 5 Tbps of traffic throughput.

NetIX’s GIX service immediately enabled an Iraq-based ISP to climb over 800 places to become a global top 80 ISP 
and helped a European network skyrocket from the 25th position to the 8th most connected network in the world.

NetIX – Home of the Global Internet Exchange

internet service powered by Low Earth Orbit satellites. We also offer traditional VSAT satellite connectivity.
You can count on us for flawless connections and top-quality services, backed by a 99.99% SLA and 24/7 support from 
highly skilled engineers.
For companies operating in Sofia, we have built an entirely new, unified fiber-optic network, enhanced with XG-PON technology.

Via the GIX, NetIX members can simply use one port and one cross connect to access 50+ IXPs' worth of data all under 
one contract, saving time, money, and effort.
60% of the world’s top 25 ISPs are NetIX members.
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We are certified according to the international standards ISO 9001, ISO 27001, ISO 20000, ISO 27701, 
ISO 27018, ISO 22301, ISO 50001 and PCI DSS.

Sofia Data Center
Neterra owns four independent (carrier neutral) data centers in Europe, 
built according to the standards of TIER III (Uptime Institute).

Our data centers offer 24/7 proactive support, equipment colocation, high-performance servers for rent, latest 
generation cloud solutions and IT services, direct connections to the major global carriers and all BG ISPs, NetIX & 
many other exchanges, as well as two antenna fields for satellite services.
We can also provide a white-labelled colocation solution if you're looking to advertise your European availability. 
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