COLOCATION AT SDC 2

SDC 2 is the newest data center of the Global telecom operator Neterra. It will open in Q12022 in Sofia,
Bulgaria. SDC 2 is located in the same campus as SDC 1, and its customers will use all the benefits of the
already established business and telecommunications infrastructure - connectivity with all existing
customers of Neterra and access to high-speed, secure and redundant over 8000 international
networks and routes.

e  Sofia, Bulgaria e 1400 m2

e TIER 3+ e 2XxZ2MW

SDC 2 is the fourth data center owned by Neterra - an independent telecom with more than 25 years of
history. All services can be replicated in an alternative geographical point by the various data centers of
the company. Between the company's special centers, all services can be replicated in an alternative
geographical location (so-called disaster recovery).

Businesses can also take advantage of the company's wide portfolio of other telecommunications
services, relying on proactive 24/7 professional support.

LOCATION, LOCATION, coLOCATION

Benefits of a data center

e Keep focus on your core business, allowing us to take care of your equipment

® Have a reliable, uninterrupted and redundant service

© Save money on the purchase of specialized equipment and your own system support team

SDC

powered by Neterra



e 0One Stop Shop - a full range of telecom services

244/7 meticulous customer service

® 24/7 manned security, video surveillance and
authorized 24-hour access
244/7 Network operations center (NOC)
Neterra online monitoring system for the basic
parameters, e.g. electricity (my.neterra.net)
Direct connectivity to TIER | suppliers
Carrier-neutral policy - equal terms for all
operators

® 3 diversified routes and connectivity with multiple
operators

® 150+ Points of Presence in over 65 countries on 6
continents

Colocation services:

Rent a rack
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Rent a footprint

Rent a cage
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Data center connect

Reliable, uninterrupted and secure service
[99,9999% SLA)
Reserved power supply:

- Independent cable traces

- (A+B) UPS and 48V DC

- Diesel generator with up to 72 hours battery
life
Guaranteed temperature [20-25°C) and humidity
(50%) levels
Fire Detection System VESDA®
Water detection system
Energy-efficient air conditioning system with
improved airflow control and reduced electricity
consumption

Rent a rack unit
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Cross-connect
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Hands-on-site
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